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						About us
																			
								
									
									About us
									
										
																																				
														
															We are the UK's leading provider of air traffic control services. In a normal year (pre-Covid) we handle 2.5 million flights and 250 million passengers travelling in UK airspace.

Outside of the UK we offer our services in parts of Europe, the Middle East and Asia.
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						Airspace
																			
								
									
									Airspace
									
										
																																				
														
															The commercial aircraft in our skies use an intricate and highly structured route network which allows them to fly safely and efficiently.

We are the custodians of that ‘invisible infrastructure’ and support them and a variety of other airspace users in their flying activities.
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						Services
																			
								
									
									Services
									
										
																																				
														
															We have dedicated consultancy and delivery teams that cover all aspects of air traffic management.

We take pride in applying our expertise to deliver best in class products and services to customers with different requirements across the globe.
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						Environment
																			
								
									
									Environment
									
										
																																				
														
															Aviation delivers strong economic and social benefits, but it can also have detrimental impacts on the environment.

We have a critical part to play in driving down emissions and delivering a sustainable future for the industry.
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						Careers
																			
								
									
									Careers
									
										
																																				
														
															Creating an inclusive, supportive and rewarding environment where our employees can thrive, is key to our success.

Join us in advancing aviation and keeping the skies safe.
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						Investors
																			
								
									
									Investors
									
										
																																				
														
															Information for investors and other key stakeholders, including our financial results, operational and environmental performance, debt financing, credit ratings and economic regulation.
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									Media
									
										
																																				
														
															Information and resources for journalists, bloggers, influencers and other media professionals.

Here you can find facts and stats about the company as well as digital graphics, photos and videos.
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                                                                                                            Managing Safety

                                                                                                                                                            
                                                One of the world’s first to introduce a Safety Management System (SMS)

                                            

                                                                                                                                                
                            

                        

                    


                                            
                                                
                                                            
                                    NATS applies a systematic safety management system to all of its operational activities. We were one of the world’s first air traffic management providers to implement a safety management system (SMS). This formal approach is founded on documented safety policies, safety principles and safety procedures. The system forms the basis for risk assessment, safety assurance, safety control and safety monitoring.

Through the SMS, safety is given the highest priority by rigorous reviews of the safety implications of every activity within the ATM operation. The SMS maintains explicit safety standards which comply with national and international obligations.

	Read our Safety Policy


Delivering a safe service

Our service is delivered by highly trained controllers supported by sophisticated technical systems. Controllers undertake an extensive three year training programme from initial entry to becoming fully operational. They are then subject to a continuous process of assessment of operational competence with annual reviews and re-validation by the safety regulator.

Rigorous external regulation

NATS is subject to tough safety regulation from the Civil Aviation Authority which is a leader in the field of regulating air traffic services. The model of independent safety regulation is increasingly being adopted worldwide in the Air Traffic Management industry.

Independent safety advice

The Safety Review Committee (SRC) is a top-level Board committee supported by independent experts from safety related fields that assists NATS in setting new ‘best in class’ safety standards. The role of the SRC is to monitor and review the effectiveness of the safety arrangements in place in the company and provide advice on improvement where necessary.

The Committee is authorised to seek any information it requires from any employee of the company in order to perform its duties.

Monitoring safety performance

NATS has a comprehensive safety incident reporting and investigation process. This provides vital information that is used to identify areas for safety improvement. NATS is committed to maintaining a ‘just’ culture to encourage the free and honest reporting of safety incidents and concerns.

	Read our Safety Strategy for 2030
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														Intelligent Approach now fully incorporated in Indra ATM Systems to increase capacity at high traffic volume airports
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